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Recent Design Experience

Senior UX Designer
ECRI (Patient Safety Non-Profit)
JUNE 2021 - PRESENT, REMOTE

· Coordinated & implemented standardization across a product portfolio of 10+ applications from a design & technical standpoint 
· Pioneered Design System initiative including the research, creation & development of components
· Worked with Executive Leadership in forming an Accessibility Workgroup to aid 2021 organizational goals
· Updated Patient Safety Dashboards increasing utilization 10x
Innovation Supervisor
Pep Boys
MAY 2018 - JUNE 2019, PHILADELPHIA

· Oversaw the rapid redesign of careers.pepboys.com which involved coordinating a team of HR executives, content creators, developers while acting as UX/UI design lead
· Researched & executed redesign of appointment flow
User Experience Specialist
Pep Boys
AUG 2016 - MAY 2018, PHILADELPHIA

· Organized & led UAT of a complex e-commerce site
· Managed A/B testing program incorporating successful tests into production, increasing sales YOY by an average of 2%
UI/UX Designer
McKesson
DEC 2014 - JULY 2016, KING OF PRUSSIA

· Led UI/UX design of external facing developer portal for RelayHealth
· Conducted user research & usability testing to redesign information architecture of developer documentation site
· Managed a multi-use Wordpress site
· Designed wireframes & digital assets for new cloud platform
· Prepared business cases for strategic growth & innovation dep
	
Skills

· AI
· A11y / WCAG
· Design systems
· User interface design 
· Conversational design
· Systems thinking
· Presenting & storytelling
· Project leadership
· Usability testing
· UX Research
· Strategy 

Tools

· Adobe Creative Suite, Balsamiq, Figma, Sketch
· HTML, CSS
· Github
· Atlassian Suite (Jira, Confluence)
· MS Office
· Storybook
· Wordpress

Community Involvement

· Germantown Cricket Club Board of Governors
· USTA volunteer

Education

Advertising - Art Direction
Temple University
CLASS OF 2012, CUM LAUDE 




